
Traffic Hotline: 0345 123321
Regular updates of traffic conditions in
Belfast at peak traffic times

Real time CCTV pictures on the web
www2.drdni.gov.uk/traffic

Traffic and Travel
BBC Radio Ulster broadcasts live from the
Traffic Information and Control Centre
during peak traffic times.

Roads Service also provides regular traffic
updates to other local radio stations

Traffic Information and Control Centre
1B Airport Road
Belfast. BT3 9DY
Tel: 028 90254533
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Motorway
Emergency
Telephones



Motorway Safety

If your vehicle develops a problem on the
motorway and you cannot leave at an exit: -

Pull on to the hard shoulder and stop as far to
the left as possible.

Try to stop near an emergency telephone

Switch on hazard lights and leave the vehicle
using the left-hand door ensuring all passengers
do the same.

You MUST leave any
animals inside the
vehicle.

Ensure your
passengers keep away
from the carriageway
and hard shoulder
and that children are
kept under control.

How to use a Motorway
Emergency Telephone

A motorway telephone gives you a FREE
connection to the police motorway desk

OUR AIM…
is to provide the motorway driver
with access to roadside assistance.

Roads Service has
provided 200 new
emergency telephones
along the motorway
network as part of a
£6 million project to
improve motorway
communication and
extend motorway
control.

Do not attempt even simple repairs

Walk to an emergency telephone on your side
of the carriageway by following the arrows on
the marker posts at the back of the hard
shoulder. The telephones are located at
intervals of 1 mile along the motorway.

Highway code. Rule 248 and 249

1 Be prepared to state:-

• Nature of problem

• Your name

• Vehicle details

• If applicable,
membership
number of
motoring
organisation

2 Lift handset, listen
for ringing tone and
wait for operator

3 Speak clearly into mouthpiece

4 Replace handset after use

5 Return and wait near your vehicle (well
away from the carriageway and hard
shoulder) or in your car if you feel at risk
from another person


