Roads Service
Headquarters
Transportation &
Engineering Policy
Unit

Divisional
Headquarters

Belfast North
Belfast South
Castlereagh
Lisburn
Newtownabbey &
Carrickfergus
North Down

Divisional
Headquarters

Antrim
Ballymena & Larne

Ballymoney & Moyle
Coleraine

Limavady
Londonderry

Divisional
Headquarters

Cookstown
Dungannon
Fermanagh
Omagh
Magherafelt
Strabane

Divisional
Headquarters

Ards

Armagh
Banbridge
Craigavon

Down

Newry & Mourne

Roads Service
Consultancy

Roads Service
Direct

Strangford Lough
Ferry Service

HEADQUARTERS
Clarence Court, 10 — 18 Adelaide Street, Belfast,
BT2 8GB

Email:

Clarence Court, 10 — 18 Adelaide Street, Belfast BT2 8GB

EASTERN DIVISION
Hydebank, 4 Hospital Road, Belfast, BT8 8JL

Street Lighting Faults

148 — 158 Corporation Street, Belfast, BT1 3DH
1a Airport Road, Belfast, BT3 9DY

Hydebank, 4 Hospital Road, Belfast, BT8 8JL
40a Benson Street, Lisburn, Co Antrim, BT2 2BG
148 — 158 Corporation Street, Belfast, BT1 3DH

72 Balloo Road, Bangor, Co Down, BT19 7PG

NORTHERN DIVISION
County Hall, Castlerock Road, Coleraine,
Co Londonderry, BT51 3HS
Street Lighting Faults
Street Lighting Faults (Londonderry only)

Email:

Email:

Email:

Crown Buildings, 20 Castle Street, Antrim, Co Antrim, BT41

4JE

Ballykeel Depot, 190 Larne Road Link, Ballymena, Co
BT42 3HA

49 Queen Street, Ballymoney, Co Antrim, BT53 6JD

Antrim,

County Hall, Castlerock Road, Coleraine, Co Londonderry,

BT51 3HS
86 Main Street, Limavady, Co Londonderry, BT49 OET
1 Crescent Road, Londonderry, BT47 2NQ

WESTERN DIVISION

County Hall, Drumragh Avenue, Omagh, Co Tyrone,

BT79 7AF
Street Lighting Faults

Email:

33 Moleworths Street, Cookstown, Co Tyrone, BT80 8NX
Main Street, Moygashel, Dungannon, Co Tyrone, BT71 1QR
Castle Barracks, Enniskillen, Co Fermanagh, BT74 7HN

32 Deverney Road, Arvalee, Omagh, Co Tyrone, BT79 0JJ
30 Station Road, Magherafelt, Co Londonderry, BT45 5DN

20 Derry Road, Strabane, Co Tyrone, BT82 8DX
SOUTHERN DIVISION

Marlborough House, Central Way, Craigavon, Co Armagh,

BT64 1AD

Street Lighting Faults

Jubilee Road, Newtownards, Co Down, BT23 4YH

17 Ballnahonemore Road, Armagh, Co Armagh, BT60
45 Newry Street, Banbridge, Co Down, BT32 3EA

Email:

1JD

Carn Industrial Estate, Portadown, Co Armagh, BT63 5RH

129 Newcastle Road, Seaforde, Co Down, BT30 8PR
1 Cecil Street, Newry, Co Down, BT35 6AU

Rathkeltair House, Market Street, Downpatrick, Co
BT30 6AJ

Down,
Email:

County Hall, 182 Galgorm Road, Ballymena, Co Antrim,

BT41 1QG

Email:

(028) 9054 0540

roads@drdni.gov.uk

(028) 9054 0354

roads.transportation@drdni.gov.uk

(028) 9025 3000(24 hours)
roads.eastern@drdni.gov.uk

(028) 9025 3051
(028) 9025 4098
(028) 9025 4600
(028) 9025 3207
(028) 9262 6666
(028) 9025 4057

~— — ~— ~—

(028) 9127 9800

(028) 7034 1300

roads.northern@drdni.gov.uk

(028) 7034 1300
(028) 7132 1600
(028) 9442 6500
(028) 2566 2954

(028) 2766 2252
(028) 7034 1300

(028) 7776 2198
(028) 7132 1600

(028) 8225 4111

roads.western@drdni.gov.uk

(028) 8225 4111
(028) 8676 2980
(028) 8775 1251
(028) 6634 3700
(028) 8225 4600
(028) 7963 2308
(028) 7138 2982

(028) 3834 1144

roads.southern@drdni.gov.uk

(028) 3833 5181
(028) 9181 9328
(028) 3752 9500
(028) 4066 2466
(028) 3833 8521
(028) 4481 2612
(028) 3025 3333

(028) 4461 2211

roads.consultancy@drdni.gov.uk

(028) 2565 3333

roads.direct@drdni.gov.uk

(028) 4488 1637

-

Wﬂl

oleraine

r
Northerfiosaymoney (

lﬂm:qh

Western

© Enniskillen -
QOBanbridge
Southern

O"ﬂww

ROADS SERVICE DIVISIONAL AND SECTION BOUNDARIES

. Divisional HQs in Belfast, Craigavon, Southern Division

Coleraine and Omagh 13. Ards
. 14. Armagh
Roads Service Consultancy 15. Banbridge
16. Craigavon
. Roads Service Direct 17, Dowgn

18. Newry & Mourne

Northern Division
Western Division

1. Antrim

2. Ballymena & Larne 19. Cookstown
3. Ballymoney & Moyle 20. Dungannon
4. Coleraine 21. Fermanagh
5. Limavady 22. Omagh

6. Londonderry 23. Magherafelt

24. Strabane
Eastern Division
7. Belfast North
8. Belfast South
9. Castlereagh
10. Lisburn
11. Newtownabbey & Carrickfergus
12. North Down

Traffic Hotline for Greater Belfast
08457 123321

www.roadsni.gov.uk



ANSWERING YOUR COMPLAINTS

We consider a complaint to be any expression of
dissatisfaction about the services we provide (including

our standards of service and the manner in which we deal
with customers). If you are not happy with any aspect of
the services we provide you can telephone, visit, write to or
email us.

We aim to:

« respond to all verbal complaints (those made by phone
or during visits to us) by the end of the next working day;
and

« issue substantive replies to 95% of written complaints
(including faxes and emails) within 15 working days.

If a full investigation is going to take longer, we will let you
know the reason and when you can expect a response.

Most problems can be sorted out at your local office. If
you are not happy with our response at that level you
should write to the Divisional Roads Manager for your area
(contact details inside.)

If you are still not satisfied you may complain in writing to
the Office of the Chief Executive, Roads Service, Clarence
Court, 10 — 18 Adelaide Street, Belfast, BT2 8GB.

If you remain dissatisfied with the response form the
Chief Executive, you can ask a member of the Northern
Ireland Assembly (not necessarily your own) to refer your
complaint to the Northern Ireland Ombudsman. The
Ombudsman will expect you to have used the procedure
outlined above before referring a complaint.

You can contact the Northern Ireland Ombudsman for
advice by phoning (0800) 343424. This call is free of
charge.

Strangford Lough Ferry Service
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FURTHER INFORMATION

If you require any further information, the following
publications and information leaflets are available from

the address at the bottom of this page. Alternatively, you
can view them on our website which can be found at www.
roadsni.gov.uk Information on road works in your area

can be found on our website http://www.roadsni.gov.uk/
Roadworks.asp and real time traffic information is available
from www.trafficwatchni.com

Publications:

*  Corporate & Business Plan

*  Annual Report & Accounts

*  Environmental Handbook

*  Northern Ireland Cycling Strategy
»  Travel Survey for Northern Ireland
+  On the Move

Information Leaflets:

* An Introduction to Roads Service
» lllegal Parking Restrictions

+  M1/Westlink Project

*  Winter Service

+ Traffic Calming

+ Disabled Parking Bays

*  Motorway Emergency Telephones
*  Motorway Control

+  Controlled Pedestrian Crossings

+  Street Lighting

» Traffic Management

+ Belfast City Centre Car Parking

*  Routine Maintenance

+  Structural Maintenance

»  Street Works

*  Development Control and Private Streets

COMMUNICATIONS UNIT
Clarence Court
10 — 18 Adelaide Street
BELFAST BT2 8GB
Tel: (028) 9054 0473
Fax: (028) 9054 0437
Text Phone: (028) 9054 0022

Should you require this documentin an accessible format e.g.
large font, Braille, audio-cassette, minority ethnic language
etc, please contact Communications Unit as above.

RSP 07/018
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DR Service

Customer Charter
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